XM Camera Quick Setup Steps

1. This camera supports blue iris software, the camera’s protocol please select xmeye if you
use blue iris.

2. This camera also supports RTSP
Setting methods

1.0pen you router 554 port
2.open VLC media player
3. In the "Enter Network URL:" Fill
rtsp:// 192.168.1.10:554 / user = admin & password = & channel = 1 & stream = 0.sdp?
192.168.1.10 The device is connected to IP

: 554 This is the RTSP service port number, you can change the device inside the network

services

user = admin This is the device's login user name
password = password empty
channel = 1 the first channel

stream = 0.sdp? Main Stream .

3. This camera supports onvif. If you want to use it with NVR, please confirm your NVR can

also support onvif. If yes, then you can add camera’s IP to your NVR to surveillance image

Generally we suggest to use our software which is more better to surveillance and operate

The way of get camera’s IP and how to use CMS software

First, connect camera to router (don’t connect camera to Modem, otherwise you can’t find camera’s IP),
connect the camera to DC 12V power supply. If you have a 48V POE switch and your camera supports
POE, you can connect the camera directly to the switch.

Generally, if you have connected it correctly, the green LED on the RJ45 cavke port of camera start to
flash. Wait about 20-30 seconds, you can hear the sounds of IR-CUT which inside of the camera

At night or in the dark, camera’s LED will emit red light.



The Steps of use CMS software

1. Open or download CMS software, install it to windows PC which connect the same router with
your camera

4 Files Currently on the Disc (13)

. IE control 6/27/2018 2:29 PM File folder
/. Mobile Monitor 6/27/2018 2:28 PM  File folder
|| ARSP setup.ppT 4/22/2013515PM  PPT File
|_| DynDns Operation.doc 4/22/2013512PM  DOCFile
|| Firefox Operation manual20110114.doc 4/22/20135:12PM  DOCFile
&) General_CMS_V3.1.0.8.T.20180525 6/27/2018 2226 PM  Application
1 2 General_DeviceManage_V2.5.2.2.T.201608... 6/12/201811:24 AM  Application
) General_Player_V1.7.0.0.T.20171218 6/12/2018 11:24 AM  Application

¥ General VRSoft CMS_V3.1.0.8.T.20170417  6/27/2018 2226 PM  Application
|| 1P address and ports mapping instruction... 10/3/20131:32PM  DOCFile

|| Jufeng_MAC_VMS_EU.dmg 6/12/2018 11:24 AM  DMG File
|| Snapshot,Email&FTP Setting.doc 4/22/2013 5:12 PM DOC File
|| UpgradeTool Operation Manual.doc 4/22/20135:12PM  DOCFile

2. Choose Setup language
&Y CMS Setup

Setup Language
ase select one of the following languages:

() Simplfied Chinese

(7) Traditional Chinese

[ det> | [ Coes |

3. Click NEXT until the installation complete



£ CMS Setup

Installing CMS

Installing Files...
C\Program Files ¢<86)\CMS \dhnetsdk dll

N

4. Installation completed
% CMS Setup x|

Installation Successful
The CMS installation is complete.

Thank you for choosing CMS5!

Please click Finish to exit this installer.

| < Back | E Finish i | Cancel |

5. Select the language you need, click ok, start CMS

FAAAAA7 "

Portugués(BR.) E|

Bulgarian

CESk!

Franzdsisch
DEUTSCHER

Hehreuw
Ok I Cancel |

6. USER NAME: super
Password :
Click Longin, enter CMS software



User Name Im |

Password | |

[] Save Password [ | Auto Login

7. Click OK

Device list is empty, add your device at "System-=Device
Manager”, Please

: o >
8. Click on the location indicated by the red arrow ‘ 3 yeem

-2l posvly

() [ox) () ) ) [0 (@) @) @) B e ——

yoe | Date | Device | Chan... | user | Descrive. |

LaJc)

@

9. Click ISSEEEEO



-2l oy

() fox) () ) ) [0 @) @) @) B e ——

| Date | Device | Chan... | user | Descrive.

10. Click zone list , then click ADD AREA

Device Manager

D & o @ & =

ADD AREA  ADD DEVICE MODIFY DELETE Devices import Devices expoiConnection Test

_

11. Fill in zone, Click ok

| home|

Zone

Up Zone |

oK | Cancel

12. Choose zone list, Click ADD DEVICE



B & » @ & 2 =

ADD AREA  ADD DEVICE MODIFY DELETE Devices import Devices expoiConnection Test

|'-g,i Zone List

13. Click @

NO. | IP Address | Part [ mac | vendor |

I Show Added Devic 1P Search |IPVGSeard1|Add Devicel EditDevice |
™ onvif Search

Device Mame | L=

LognType [ 1P Address Domain | ARSP | Cloud [ Pve

IP Address . . .

Port l—
User Name ladmln— Password l—
Zone lhome—
Vendor [pzsow ]

OK I Cancel |

14. Wait the software to find the new IP




NO. | IP Address | Port | mac | vendor |
1 192,158,110 34557 00:12:17:d%:93:9a  HZB4DVR

[ Show Added Devii | IP Search |IP'\.|'65eard'| ‘Add Device | ‘

[ Onvif Search

Device Name

LoginType [v 1P Address Domain [ ARSP [ Cloud [ 1IPVE

IP Address |

Port |

User Name | admin Password
Zone | hame

Vendor |H264D1-'R ﬂ

oK | Cancel

15. Choose the IP you just found, then click OK

NO. | IP Address | Port | Mac | vendar |

192.168.1.10 34567 00:12:17:d9:93:4a H2G64DVR.

| Show Added Devic | 1P Search |IP\.-'65Earu:h ‘Add Device‘ EditDevice ‘
[~ Onvif Search

Device Name | 192,168.1.10

LoginType [+ TP Address Domain [ ARSP | Cloud [ IPVS

IPAddress | 192.168. 1 . 10

Port | 34567

User Name | admin Password
Zone |home

vendor |H;J_54[)\,'p_ j

oK | Cancel

16. Camera’s IP have been already added in Device Manager, click OK



Dewvice Manager

B > 2 @ & & =

ADD AREA  ADD DEVICE MODIFY DELETE Devices import Devices expol Connection Test

';g} Zone List

¥ 192.168.1.10

17. Camera’s IP have been already added in the list

Device Monttor Time

tu home
@ 192168110

-2l oy

WAl ol e A POl e el poel

o EEEEE N e —

Type | Date | Device | Chan... | user | Descrive: |

18. Double-click to find IP



Device Monitor

11:36:50
2018-09-22
CPU : 4%

mENEEEE DN e —

Color
| Type | Date | Device | chan... | User | Describe | g

Video 2018-09-22 11:36:47 192.168.1.10 ;8 admin Connect successful System

PlayBack

=]
% Advance
&

LogOut

19. Double-click camera’s name, you can see the image now.

CMs

Device

& fome
B %2 1921681.10
o CAMOL

11:38:57
2018-09-22
CPU : 47%

(w] (=)

Type | Date | Device | chan... | user | Describe | e
VideoMotion  2018-09-22 11:38:40  192.168.1.10 1 admin Channel 1 Video Motion S System
VideoMotion  2018-09-22 11:38:33  192.168.1.10 1 admin Channel 1Video Motion
Video 2018-09-2211:38:29  192.168.1.10 1 admin Connect successful B phiyBack
OpenGLTp  2018-09-22 11 192.168.1.10 1 admin Channel 1 OpenGL Is Not Supported =1
System Oper... 2018-09-22 11 1 admin Disconnect Network is error
Video Motion  2018-09-22 11 1 admin Channel 1 Video Motion ¥ Advance
OpenGLTp  2018-09-22 11 1 admin Channel 1 OpenGL Is Not Supported

il | video 2018-09-22 11:36+ 1 admin Connect successful 28 Logout




20. Mouse over the monitoring interface, click the right mouse button to enter the camera menu

[ Device Time
& home
2 &2 192168110 4 11:39:19
< CAMOL 1 2018-09-22
U :25%
\
L2l D
2
N 7
7
Window:1
I Close window
+ Close all window g - §
B Audio
Local record |
i Digital z00m & ‘
Snapshot - =27 0 -2 =
Start talk = Z 2 @/ Foass (g
Device config - g = g
Color Setting o Pan e
& &
View Full
VR Shape Tool Hide o1
01
0
0 0 0 0
] f E V—
(o) foe) () ) ) (@) (@) (@ @ S e e = |
@ oo |
Type | Device | Chan... | User | Desaibe
Video Motion 192.168.1.10 1 admn Channel 1 Video Motion D System ‘
Video Motion 192.168.1.10 1 admin Channel 1 Video Motion
Video 192.168.110 1 admin Comectsuccessfd | e PlayBack
OpenGL To 192168110 1 admn Channel 1 OpenG. Is Not Supported - |
System Oper. 192.168.1.10 1 admin Disconnect Network is error
_ | Video Motion 192.168.1.10 1 admn Channel 1 Video Motion ¥ Adance |
: S | openGLTE 192.168.1.10 1 admn Channel 1 OpenGL Is Not Supported
Video 192168010 1 admn Connect successfl 2 woout |




The way of use Device Manage

1. Open or download Device Manage software, install it to windows PC which connect the same

router with your camera

4 Files Currently on the Disc (13)
. IE control
.. Mobile Monitor
|| ARSP setup.ppT
|| DynDns Operation.doc
|| Firefox Operation manual20110114.doc
¥, General_CMS_V3.1.0.8.T.20180525

6/27/2018 2:29 PM
6/27/2018 2:28 PM
4/22/2013 5:15 PM
4/22/2013 5:12 PM
4/22/2013 5:12 PM
6/27/2018 2:26 PM

File folder
File folder
PPT File
DOC File
DOC File

Application

5'3, General_DeviceManage_V2.5.2.2.T.201608...

6/12/2018 11:24 AM

Application

bj, General_Player_V1.7.0.0.T.20171218
%) General_VRSoft_CMS_V3.1.0.8.T.20170417

|_| IP address and ports mapping instruction...

|| Jufeng_MAC_VMS_EU.dmg
|| Snapshot,Email&FTP Setting.doc
|| UpgradeTool Operation Manual.doc

2. Select Setup Language

% DeviceManage Setup

6/12/2018 11:24 AM
6/27/2018 2:26 PM
10/3/2013 1:32 PM
6/12/2018 11:24 AM
4/22/2013 5:12 PM
4/22/2013 5:12 PM

Application
Application
DOC File
DMG File
DOCFile
DOC File

Setup Language
Please select one of the following languages:

) Simplified Chinese
() Tradtional Chinese
Engish!

[ Net> || Ccancel
3. Installation completed
% DeviceManage Setup ||
T e

Installing DeviceManage
Please wait...

Creating Shortcuts...




4. Start Device Manage

«xr DeviceManager S
NO. [IPAddress [ Port | Destribe | Mac Address | CloudiD
IP Address I
Subnet Mask I
Gateway |
SameToPc

WTTPPor [
TCPPot |

Mac Address I

CloudID I

Madify

adminPsw l Advance

< | m | )
SelectAl | 1P Search Add Device WebBrowse Feboot | ResetConfig |
DiPath | Bowse |  Bpot |
FileName: I Browse I Upgrade |

5. Click , find camera’s IP, The default IP is 192.168.1.10. and the camera has been
enabled for DHCP. If the camera is already connected to the router, the IP will be modified
according to your router's IP. The red arrow refers to the camera cloud ID serial number, If you
have download XMEYE APP to your mobile, you can scan to add to mobile app.

tm DeviceManager -
B T [locsdin —[Godd o P T
Subnet Mask | 299 . 255 . 255 . 0
Gatewayl 192 7685 1 =
SameToPc
HTTPPor B0
TCFPort lm—
Mac Address [00:12:17:d9:93:42
CloudiD [2658TE B
Modify
adminPsw I— Advance
4 i | =
SelectAll | IP Search I Add Device WebBrowse Reboat ResetCorfig |
DirPath [ — Export | E E
: FileName: I Browse Upgrade | L]




6. If you have found the camera IP, but it still not same as your router gateway, you can click on

the IP you have found, then click ™™™, camera’s IP will be modified same with your Network

camera IP, then click_ M click again , you will find the new IP.
wsy DeviceManager S|
NO. IP Address Port Destribe Mac Address CloudID

[m)1 19216110 34567 00:12:17:d9:93:42 ; 'PMdm“I B . 1 20

Subnammlzss.zss.zss. [i]

Gmewwlwz.ma. EE

SameToPc

HTTPPort !B’D
TCPPort |34567

Mac Address Im:12:1?:d9:93:4a

CloudID [2c581L 011
Madify
adminPsw | Advance
4 il ] e
SelectAll | IP Search Add Device WebBrowse Feboot ResetConfig |
DirP'ath I Browse Export |

FileName: I Browse Upgrade |




IE browser is used in LAN

1. If the camera is first been used in the IE browser, you need to install the monitoring plugin, and
enter the IP address 192.168.1.10 you found in IE browser.

Downloat

Clic
& NETSurveillance WEB - Windows Internet Explorer ‘ :1-;;
— | - ~ ,'vlf’u x”p — i e
% Favoﬁtes | 5% @] Suggested Sites v | Web Slice Gallery v 7
& NETSurveillance WEB [ ] % v B v (0 dm v Pagev Safetyv Took~ @~
Language 11 NS

Downloa¢

€D Internet | Protected Mode: Off

2. Click Run and wait for the plugin to download

File Download - Security 1|.'|.raming_“L X

Do you want to run or save this file?

. 1 Mame: Mewdctive.exe
Type: Application, 3.21MEB
From: xmsecu.com

Run || Save || Cancel |

While files fram the Intemet can be useful, this file type can
potentiall ham your computer.  you do not trust the source, do not
rur ar save this software. What's the rsk?




63% of MewActive.exe from xmsecu.com Completed =l

& W

Mewdhctive. exe from xmsecu.com

Estimated time left: 4 sec (Z2.03MB of 3.21MBE copied)
Download to: Temporary Folder
Transfer rate: 274KB/Sec

Close this dialog box when download completes

| Open | |Open Folder | I Cancel I

3. Download completed, click run, remember to close IE browser, otherwise it will not install
correctly. Select the language and click Next to complete the installation.

E; MetSurveillance Setup

Select Language
Select an Language and click Next to continue.

) YBIR0BIA
) 2la0BiA
@ i

[ N> | [ comod |

+) NetSurveillance Setup | S|

Installation Successful
The NetSurveillance installation is complete.

Thank you for choosing NetSurveillance!
Please click Finish to exit this installer.




4. The browser has a plugin installation prompt, click on the prompt, then click RUN ADD ON
_ — -

o~

2 NETSurveillance WEB - Windows Internet Explorer

G 'ﬂ (@)~ ) hitp/1921681.10/

& Favorites | % ] Suggested Sites v ] Web Slice Gallery v

[

@ -[4[x][Pans_

o~ v [ = v Pagev Safetyv Toolsv @~
3

& NETSurveillance WEB

?) This website wants to run the following add-on: ‘web activex module’ from 'Microsoft (unverified publisher)'. If you trust the website and

the add-on and want to allow it to run, click here..,
e —

DownLoa(

5]

| @ NETSurveillance WEB - Windows Intemet Explorer ‘
-y
6@ -‘ (- €] hitp://192.168.1.10/ @ 4| x|[P sing

iy Favorites |ﬁ aSuggstedSitsv EWEbSIiCEGEIIEryv
eilla izi bl ) A é > Pagew Safety~ Tools= ﬂ'

trust the webs

‘Microsoft (unverified pu

(21T te e following o 3 o
the ade tto ere...
Run Add-on
Run Add-on on All Websites
What's the Risk?

Information Bar Help

43 v ®10% ~

4
€ Internet | Protected Mode: Off

@ Done

Clic RUN
Internet Explorer - Security Waming‘ “

Do you want to run this ActiveX control?

Mame: web activex module
Publisher: Microsoft (unverified publisher)
|  mRm || DontRun |

This ActiveX, control was previously added to your computer when you installed
another program, or when Windows was installed. You should only run it if yau
trust the publisher and the website requesting it. What's the risk?




5. plugin installation completed, select the language you need

@ o] x][P s

g MNETSurveillance WEE - Windows Internet Explorer

R e RS
6@ -‘ (#)- (@] http://192.168.1.10/

57 Favorites | 9% @] Suggested Sites » @] Web Slice Gallery =

-

Safety v Tools v @~

i * B - = @ v Page~w
E S Engisn ||
qlis

& NETSurveillance WEB

»

gL
Deutscher
Poland
TURKIYE
Romana
SUOMI
=0
=k

na
EMAAHRMNIEA
Vigt
Portugués(BR)

User Name
Password

Ehnrapumeam(
~ |Eedtina
Azarbaycan dili -

»

< |
Done

#100%

-

& Internet | Protected Mode: Off

@ -

6. The default username is admin, without password, click Login

& NETSurveillance WEB - Windows Internet Explorer )
) v | (-] htip/192168110/

% Favorites | g% ] Suggested Sites v ] Web Slice Gallery v

L]

CIIIE] EXT

o~ v [ @ v Pagev Safetyv Toolsv @~

0 engisn (<]

(& NETSurveillance WEB

€ Internet | Protected Mode: Off




7. Enter the monitoring interface, the default selection, click OK

8 NETSurveilance WES Bv B v 0 @B v Pagev Sefety> Took

Playback Log DeviceCtg Locaiclg Log Out

sepire) RN
Q 2m @

© roas @

EE

Serial D

B sl

5.‘ : 2
E\DS

8. You can monitor the image now

§ NETSurveillance WEB. % v B -3 dm v Pagev Safety~ Took~ {

septo) D
Q z20m @
© roas @

B E

Serial D

E EuxE

Android

EiE
3

108
Closing




IE browser is used in WAN

1.Enter https://xmeye. net in the IE browser, enter the IE Cloud browsing interface, and click BY
Device.

(€ https://xmeye.net/index - Windows Internet Explorer

@\J @ |@' £ https://xmeye.net/index

@ &% | x |2
.7 Favorites ‘ 9% @) Suggested Sites v @] Web Slice Gallery v
=

Qo |

~ | @ NETSurveillance WEB

L@https://xmeye.net/ind... x | R v [ d= v Pagev Safety~v Toolsv @~

Install ActiveX | APP Downloa(i
By User By Device
3] Username . '
ﬂ Password o
< ‘ 1] | »
Waiting for https://xmeye.net/index... € Intemnet | Protected Mode: Off ‘a3 v H100% ~

2. Select the language you need
/€ https//xmeye.net/index - Windows Internet Explorer

G- B il e e

)

> &[4[ x || 2 8ing
5.7 Favorites ‘ 35 €] Suggested Sites v @] Web Slice Gallery v

83|~ | (& NETSurveillance WEB

‘i_@ https://xmeye.net/ind... % |

- v [ = v Pagev Safetyv Toolsv (@~

Install ActiveX | APP Downloal

By User

By Device

ortugués)

zil(Portugu BR)

EH3

§® SerialNO.
(&) Username . '
ﬂ Password -
< n | 3
Waiting for https://xmeye.net/index... € Intemnet | Protected Mode: Off fa v ®100% ~



https://xmeye.net/

3. Enter your camera’s Cloud ID ,
Name : admin
Password :
Click Login

By User By Device

1. The firmware released after Sep 28th, 2012, the
serial No. had been updated from 12-bit to 16-bit.

2. Cloud FAQ.

3. The instructional Videos 8f using cloud service.

o Tdn
Login and Preview

Register

4. Browser prompts need to install plugin , click RUN ADD ON

. & https://xmeye.net/maclogin - Windows Internet Explorer ey x|
@O L [G’J' | @] https://xmeye.net/macLogin &~ 4 | = I ‘1| X I Ip Bing ) 'l

i Favorites ‘ 9% €] Suggested Sites v 8] Web Slice Gallery v

lgg{ﬁgNETSurveillanceWEB iehttps://xmeye.net/ma... X ‘71 % v B v (9 @m v Pagev Safetyv Toolsv @~

[?) This website wants to run the following add-on: 'web activex miodule' from 'Microsoft (unverified publisher)’, If you trust the website and

x
the add-on and want to allow it to run, click here...

Run Add-on
Run Add-on on All Websites
What's the Risk?

Information Bar Help

Need ActiveX...
Need install some ActiveX controls to view the real time video.

Step 1: Step 2:
If there is a message at the top of this page, After this window appeared, please click the
please click this message and select button

@ This website wants to run the following add-on:

Intecnst Exploxer Segurity Warnang

Do you want to install this software?
Install ActiveX Control...

What's the Risk?

Nome: wred.cab
Bsiane: Mangahou Xiongtial

Information Bar Help s e
Vivde Ses fom the 44, e e ty

Your ceeputer. Only sl softsace fom Dubishers you dust. m
M ]

€ Internet | Protected Mode: Off ¥ v ®100% ~




7. Enter the monitoring interface, the default selection, click OK

Bit Rate Type

¥ Connect all video{Main Stream)
[T Connect all video{Extra Stream)

v Auto Prompt

Carce_|

Now you can monitor the image.

/~ NetSurveillance

O B O camot

— =10-79 12:16:12

%
&,
7

Step(1-8):
e Zoom e
o Focus e




